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an CENTURY AGO WHEN LOUIS K. LIGGETT OPENED THE TORONTO OFFICE IN 1909, 


SEVEN YEARS AFTER FORMING THE UNITED DRUG COMPANY IN BOSTON, MASS. 


THE FIRST MANUFACTURING OPERATION WAS OPENED. IN TORONTO ON LAKE 


STREET BETWEEN BAY AND YORK STREETS AND THE FIRST ORDERS WERE SHIPPED 


FROM THIS PLANT APRIL, 1910) THE PLANT MANUFACTURED ONLY MEDICINES AT 


FIRST, BUT LATER OPENED A PERFUME DEPARTMENT. OTHER DEPARTMENTS FOLLOWED 


_. AND BUSINESS PROGRESSED. 


' LIGGETT CONCEIVED THE IDEA OF UNITING INDEPENDENT DRUGGISTS, AND, ALSO 


OF MANUFACTURING PRIVATE FORMULAS THROUGHOUT THE ORGANIZATION. HE THEN 


BUILT THE CO-OPERATIVE VENTURE INTO A NATIONWIDE FRATERNITY. THIS 


PARTNERSHIP ARRANGEMENT HAS. BEEN IN EXISTENCE SINCE THE BEGINNING OF 


THE COMPANY AND IS HIGH-LIGHTED TODAY BY THE REXALL ADVISORY COUNCIL, 


CONSISTING OF FIVE GROUPS OF INDEPENDENT PROPRIETORS OF REXALL STORES 


ACROSS CANADA WHO MEET WITH REXALL EXECUTIVE PERSONNEL TO DEVISE MER- 


» CHANDISING AND SELLING PLANS ON A CO-OPERATIVE BASIS. 


IN 1914 THE FACTORY WAS MOVED TO A NEW BUILDING AT 68 BROADVIEW AVE, 


_ WHERE THE HEADQUARTERS WAS ESTABLISHED FOR 44 YEARS, IN JUNE, 1958, 


IT WAS MOVED TO ITS PRESENT HEADQUARTERS, A 192,000 SQUARE FOOT BUILDING’ 


IN COOKSVILLE. REXALL NOW SELLS AND DISTRIBUTES OVER 2,500 DIFFERENT 
PRODUCTS, . WITH: OVER 1,000 MEDICINES AND COSMETIC PRODUCTS BEING 


MANUFACTURED IN THEIR OWN PLANT. DISTRIBUTION TO ALL EASTERN CANADA 
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_ AND TO LAKEHEAD REGIONS IS FROM THE COOKSVILLE WAREHOUSE. A NEW AND 
MODERN WAREHOUSE IN WINNIPEG SERVICES ALL OF WESTERN CANADA, 
THE PARTNERSHIP BETWEEN REXALL DRUG CO. AND THE REXALL DRUG STORE OWNERS 


IS UNIQUE IN CANADA. EACH REXALLITE IS AN INDEPENDENT FRANCHISED DEALER 
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WHO, THROUGH THE REXALL PLAN, IS ABLE TO SUCCESSFULLY COMPETE WITH THE 
MASSIVE BUYING POWER OF CHAIN GROCERY STORES, DEPARTMENT STORES AND DIS- 
COUNT HOUSES, 


THE REXALL PLAN INCLUDES.THE DISTRIBUTION OF HIGH QUALITY, GUARANTEED 
PRODUCTS TO FRANCHISED INDEPENDENT DRUG STORES, EXCLUSIVELY, AND CONSUMER 
SALES PROMOTION PLANS BACKED BY NATIONAL ADVERTISING, SUCH AS REXALL'S 
ORIGINAL 1¢ SALES, THIS IS COUPLED WITH THE PURCHASING POWER, COST EFPF- 
ICTENCY AND VOLUME DISCOUNT AVAILABLE THROUGH CENTRALIZED MANUFACTURING 


FACILITIES AND A DIRECT FACTOR TO DRUGGIST DISTRIBUTION SYSTEM. 


OVER THE PAST DECADE REXALL SALES HAVE INCREASED OVER 75% AND FRANCHISED 
gq REXALL DRUG STORES HAVE CLIMBED IN NUMBER TO ALMOST 1,500, WHICH REPRESENTS 


ABOUT ONE THIRD OF ALL THE DRUG STORES IN CANADA. 


" ONE OF THE MOST SUCCESSFUL MERCHANDISING TECHNIQUES USED BY REXALL IS THE 

FAMOUS 1¢ SALE, SO LARGE IS THIS PROMOTION THAT SPECIAL WAREHOUSING AND 
BILLING FACILITIES ARE SET UP FOR THE ADMINISTRATION OF THIS SALE, THROUGH 

_ THE MEDIUM OF NATIONAL ADVERTISING, THOUSANDS OF CUSTOMERS FLOCK TO THE 
REXALL DRUG STORES ACROSS CANADA -- THE ONLY OUTLET THROUGH WHICH REXALL 
MERCHANDISE IS SOLD, OTHER STOREWIDE MERCHANDISE PROMOTIONS HAVE A LARGE 


AND STEADILY INCREASING SALES VOLUME, ESPECIALLY OVER THE PAST FEW YEARS, 
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ra 
“NEW PRODUCT DEVELOPMENT IS A RESPONSIBILITY OF BOTH THE U.S, AND CANADIAN 


* COMPANIES. SEVERAL NEW PRODUCTS HAVE BEEN DEVELOPED IN CANADA WHICH HAVE 
he oe BEEN MARKETED IN THE U. S., SUCH AS SUPER PLENAMINS INFANT VITAMIN 
j DROPS AND TRIPLE ACTION ANTI-COUGH THROAT LOZENGES AND BABY ANTI-COUGH 


SYRUP HAVE BEEN DEVELOPED BY THE CANADIAN LABORATORY EXCLUSIVELY FOR 
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' THE CANADIAN MARKET, 


THE REXALL ASSOCIATION OF 1,500 CANADIAN aie a! AND 10,000 UNITED 
a STATES DRUGGISTS HAS PROVEN THAT THE PRESCRIPTION FOR SUCCESS LIES IN 
_ PARINERSETF AND CO-OPERATION, 
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HOWARD VANDER crest opa hy BECOMES PRESIDENT OF REXALL DRUG COMPANY LIMITED, JUNE 1963. 


BORN IN PELLA, IOWA, MR. VANDER LINDEN WAS EDUCATED AT CENTRAL UNIVERSITY 


OF IOWA AND WHITTIER COLLEGE IN CALIFornTA, “7 ~» hae ca ; 


FROM 1942 TO 1946 HE SERVED WITH THE UNITED STATES ARMY AS AN INFANTRY 


SERGEANT. HE JOINED REXALL IN 1947. 


BEGINNING AS A SALES REPRESENTATIVE IN OREGON, HE WAS SUCCESSIVELY IN 
CHAIN STORE SALES, DEPARTMENT MANAGER OF THE TOILETRIES AND PURE FOODS 
DEPARTMENTS AND SALES PROMOTION MANAGER. IN 1955 HE WAS ELECTED TO THE 
BOARD OF DIRECTORS AND APPOINTED VICE PRESIDENT IN CHARGE OF MARKETING 
FOR REXALL CANADA, AND IN 1957 BECAME EXECUTIVE VICE PRESIDENT AND IN 1959 


PRESIDENT OF CANADIAN OPERATIONS. 


IN 1960 MR. VANDER LINDEN RETURNED TEMPORARILY TO THE U.S.A. AS GENERAL 
SALES MANAGER. UNDER HIS DIRECTION THE SALE OF REXALL PRODUCTS REACHED 
AN ALL TIME HIGH. IN JUNE OF THIS YEAR, HE COMPLETED HIS MISSION IN THE 
U.S.A., WHERE REXALLITES ARE STRONGER AS A RESULT, AND NOW RETURNS HOME 
TO TORONTO TO TAKE OVER HIS RESPONSIBILITIES AS PRESIDENT OF REXALL 


CANADA. 
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